Chubb Llfe Coéng ty TNHH Bao Hiém Nhan Tho bién thoai +84 28 3827 8989
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TP.H6 Chi Minh, Viét Nam

Nhan vién dich vu khach hang
cCHUBB

Mo ta cong viéc

* Traloiva gidi quyét cac thic mic/yéu ciu/khiéu nai cia khach hang
* Thuwc hién cudc goi kiém tra chit lwong ho so yéu ciu bao hiém

* Thuc hién cudc goi nhic déng phi hop dong

* Thuwc hién cudc goi ra bo hgp dong mat hiéu lwc

* Thuwc hién cudc goi khoi phuc hop dong bao hiém

* Thuwc hién cac cudc goi tr cAc phong ban khac chuyén vao

= Nghe voicemail

=  Gki cac thu thong bao cho khach hang

Yéu ciu

* T6t nghiép Dai hoc/Cao dang

= (6 it nhit 1 ndm kinh nghiém lam viéc

* (6 ky nang giao ti€p va giai quyét van dé

* Giong néi tét, rd rang, dé nghe

* Thanh thao tin hoc vin phong gom Excel, Word, Power Point
* Trinh d6 Tiéng Anh: kj ning doc va viét cian ban

= [utién &ng vién c6 kinh nghiém lam viéc tai vi tri twong dwong

Pia diém lam viéc: VPKD Chubb Tower II, 369 Nguyén Trii, Quan 1, TP. HCM
Thei gian lam viéc: T Thit 2 dén Thir 6, 8:30am - 12:00pm & 01:00pm - 05:30pm
Email nop ho so: recruitment.vnlife@chubb.com
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