
Presenting  
with purpose

Ihsan successfully pitched a liability insurance product to Agung by preparing an offer 
which is tailored to Agung’s needs, regarding matters that he knew needed to be 
addressed immediately. 

Agung owns a well-known home furnishing store in various locations throughout Indonesia, which directly serves 

its consumers. During the pandemic, his regular business was disrupted, so he decided to shift his focus to the 

creation of innovative new products to target a higher consumer segment and to market the products overseas.

With the new products which are pricier now, Agung was thinking about changing his marine cargo insurance. He 

decided to talk to Ihsan, a Chubb insurance agent he had just met, about a new insurance product he might need. 

His priority was to get the best deal possible, but he’s also open to new insurance relationships following very little 

contact with his previous insurance agent during the pandemic.

After speaking with Agung on the phone, Ihsan realized that Agung needed not only marine cargo insurance, but 

also liability insurance to protect his business if he receives a claim from a third party. Ihsan has considered all the 

potential risks that Agung may face.

Recognizing that there would be a lot of local media attention surrounding Agung’s newest products, which means 

more exposure if something unexpected happens, Ihsan prepared a brief yet sharp presentation showing all the 

possible risks. In addition to marine cargo insurance, Ihsan also recommended liability insurance product, with 

complete solutions, would cost Agung slightly more, but more than make up for it in convenience and total cover on 

running his business.

Discover how to add more value for clients here.

Introducing Agung, the owner of a home furnishing business, 
and his insurance agent Ihsan.
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