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We take great pride in our claims handling responsibilities and over the years have built a name and a reputation for providing
empathetic claims service in a fair and prompt manner.
As claims management has become increasingly complex, and lines of business more diverse, we continue to follow our original
claims principle: treat each customer with empathy, promptness, expertise, fairness and integrity.
With almost 5,000 Chubb claims professionals worldwide and over 100 across Canada, including an office in Montreal with a
bilingual team, we have the technical and local knowledge to expertly handle any claim.
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Claim Scenario Details
Financial Lines

Accident and Health

A former employee of our Insured’s US subsidiary was
diagnosed with COVID-19 and terminated a few days after she
attempted to return to work. The employee had been
employed with our Insured’s subsidiary for approximately 4
years in an administrative role. The employee sued the
Insured’s subsidiary for disability discrimination, failure to
accommodate a disability, retaliation, and wrongful discharge,
seeking damages for loss of earnings, back pay, front pay, as
well as damages for emotional distress. Chubb worked closely
with the Insured and counsel to resolve the matter. By settling
the case early in the litigation, Chubb avoided the high cost and
risk of going to an arbitration hearing.

True to Chubb’s exceptional service, an A&H Claims Specialist
received the following accolade which echoes the Chubb
difference:

Product Liability
While using the Insured’s product, the claimant sustained first
and mild second degree burns to her arms. The instruction
manual noted that the machine should not be started at the
power level the claimant set it at. After discussion with the
Insured, the Claims Specialist and Insured acknowledged that
although not following the instructions in the manual would
support an argument for contributory negligence on the part
of the claimant, a Court may very well conclude it was
reasonable that someone may not read the instruction manual
cover to cover and could find the Insured liable. The matter
was ultimately resolved. The ongoing discussion between the
parties assisted the insured in understanding where any
liability may lie and why a negotiated settlement was
appropriate in the circumstances.

“Good Afternoon,
I hope this email finds you well. I am writing to let you know
that I am so very grateful for all of the time and effort that was
put into the accidental insurance claim of my late husband.
As you are most likely aware, this has been an almost 2 1/2
year investigation as well as an extremely difficult time for my
children and myself. Losing someone that you have known for
45 years as well as the father to my children was painful
enough. The tragedy of a sudden accidental death, made it
even more upsetting.
I really want to let you know how the phone calls and
correspondence with Chubb, helped to lighten these dark
days. She was always so comforting and understanding to our
struggles while still maintaining her professionalism. I always
held on to the belief that the claim would be approved for
benefits. This now allows me to move forward with a little
more peace and without the addition of an overwhelming
amount of financial stress.”

Contact Us
For more information on Chubb insurance solutions, contact
your local broker or visit www.chubb.com/ca.

The claim scenarios described here are intended to show the types of situations that may result in claims. These scenarios should not be compared to any other claim. Whether or to what extent
a particular loss is covered depends on the facts and circumstances of the loss, the terms and conditions of the policy as issued and applicable law. Chubb is the marketing name used to refer to
subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com. Insurance provided by Chubb Insurance
Company of Canada or Chubb Life Insurance Company of Canada (collectively, “Chubb Canada”). All products may not be available in all provinces or territories. This communication contains
product summaries only. Coverage is subject to the language of the policies as actually issued. Chubb Canada, Suite 2500, 199 Bay Street, Toronto ON M5L 1E2.

