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Marketplace: Enrollment Guide 
 

If you have already been enrolled by Chubb, you will receive an email titled “Welcome to Chubb's Portal” 

from caz-admin-online@chubb.com. To access your account, please follow these steps.  

 

If you have not been enrolled, visit the Marketplace site and  

click “here” to request access. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                   

Step 1: Fill in all mandatory fields on the form.  

 

Step 2: In the Application section, select “Marketplace Portal”.  

 

Step 3: For Producer Names, enter your brokerage; the full 

legal entity name is not necessary. 

 

Step 4: For Producer Addresses, provide your office’s address. 

 

Step 5 (optional): Producer Numbers and Sub-Producer 

Numbers are optional and do not need to be completed. 

 

 

 

 

 

Once your request is complete, the following message will be 

displayed:  
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Chubb will be notified of your enrollment. Once your enrollment has been approved, you will receive an email 

titled “Welcome to Chubb's Portal” from caz-admin-online@chubb.com. If you do not see the email, 

please check your junk or spam folder. A sample email is provided below: 

 

Step 6: Click the “here” link in the email to proceed to the next step. You will be redirected to the Chubb 

Marketplace site and prompted to update your password.  

 

After clicking the link, you have 24 hours to complete your registration. If not completed within this 

timeframe, you will need to be re-enrolled. 

 

Step 7: Enter your broker email address and click 

“send verification code.” 

 

 

 

 

 

 

 

 

 

 

 

 

You will receive an email titled “CHUBB-UAT 

account email verification code” from Microsoft 

on behalf of CHUBB-UAT 

msonlineservicesteam@microsoftonline.com 

containing your verification code. 
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Step 8: Return to the Marketplace site, enter your 

verification code, and click “Verify code” to continue. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 9: Click “Continue”.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 10: Enter a new password and then you will be able to log 

in. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, 

please visit our website at www.chubb.com. Insurance provided by Chubb Insurance Company of Canada or Chubb Life Insurance Company of Canada 
(collectively, “Chubb Canada”). All products may not be available in all provinces or territories. This communication contains product summaries only. 

Coverage is subject to the language of the policies as actually issued. Chubb Canada, Suite 2500, 199 Bay Street, Toronto ON M5L 1E2 

  
 

  
 


