The ForeFront Portfolio

Miscellaneous Errors & Omissions Liability Insurance

In today’s complex business environment, even the most skilled professionals can face allegations of errors, omissions, or
negligence in the services they provide. In addition to responding to your customer’s financial losses, professional liability
coverage can help your business pay legal expenses, manage claims, and meet contractual requirements. Carrying professional
liability coverage may give companies a competitive advantage by giving their customers an extra level of security.

Watch a short video to learn more about the insurance protection provided by MPL coverage.

Why do you need Miscellaneous Professional Liability insurance?

Misconception Reality

My business doesn’t need Miscellaneous Professional Liability insurance is designed to protect a wide

professional liability insurance range of professionals beyond traditional fields like law or medicine. If your

because we don’t provide medical, client provides any type of service or advice, they could face claims of

legal, or financial services. negligence, misrepresentation, or failure to deliver services as promised. This
coverage helps safeguard their business from costly legal fees, settlements, and
judgements.

We’ve never had a claim, so we Even the most diligent professionals can face unexpected claims. A

don’t need this coverage. single lawsuit—whether valid or not—can result in significant financial
strain. Miscellaneous Professional Liability insurance provides peace of
mind, ensuring your client is prepared for the unexpected.
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Miscellaneous Errors & Omissions Claims Scenarios

Claims Details Resolution

Negligence An information technology and marketing consultant designed a The claim settled for
website for a client and developed a mobile application in support of a $485,000 after
new promotional campaign. One feature of the application allowed incurring $75,000 in
customers of the client to locate and register for client events. The defence expenses

integration of the application with existing client systems did not
proceed smoothly and a portion of customer registrations were not
accurately recorded for several weeks post launch. The consultant was
able to correctly integrate the application once the errors were
discovered but the client lost registration fees from impacted clients,
incurred expenses repairing customer relationships and lost some
customer relationships entirely.

Negligence A management consultant was hired by the president of an auto The case settled
parts distributor to help the organization with staffing, budgets for nearly
and executive decision making. The consultant implemented a $150,000.
reorganization strategy that redefined management roles and Defence costs
delegation, initiated spending controls, and used a new staffing exceeded
model to address the organization’s needs. However, 18 months $75,000.

after the reorganization, the client alleged that the spending
control solution and staffing model had a negative impact on its
bottom line when the expense of hiring and training new
employees was accounted for. The client sued the management
consultant for negligence in rendering a flawed solution to its
problem, seeking compensatory damages including, but not
limited to, lost profits.

The ForeFront Portfolio

The ForeFront Portfolio is part of Chubb’s market-leading series of management liability products that have been specifically
tailored to meet the individual needs of private companies and not-for-profit organizations. With up to eight optional coverage
parts, each coverage part works as a standalone policy or seamlessly together to minimize gaps and reduce overlaps in
insurance coverage, providing companies choice and flexibility to help manage their individual and corporate

exposures. It is a product offering specifically designed to help companies not only survive, but thrive despite the most
complex threats of litigation, extortion, and other white-collar crimes that may expose their bottom line.
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The claim scenarios described here are intended to show the types of situations that may result in claims. These scenarios should not be compared to any other claim.
Whether or to what extent a particular loss is covered depends on the facts and circumstances of the loss, the terms and conditions of the policy as issued and applicable
law. Facts may have been changed to protect privacy of the parties involved.

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our
website at www.chubb.com. Insurance provided by Chubb Insurance Company of Canada or Chubb Life Insurance Company of Canada (collectively, “Chubb Canada”).
All products may not be available in all provinces or territories. This communication contains product summaries only. Coverage is subject to the language of the policies
as actually issued. Chubb Canada, Suite 2500, 199 Bay Street, Toronto ON M5L 1E2 (03/26)


https://www.chubb.com/ca-en/business-insurance/forefront-portfolio.html
https://www.chubb.com/ca-en/business-insurance/forefront-portfolio.html
https://www.chubb.com/ca-en/business-insurance/forefront-portfolio.html
https://www.chubb.com/ca-en/business-insurance/forefront-portfolio.html
https://www.chubb.com/ca-en/business-insurance/forefront-portfolio.html
https://www.chubb.com/ca-en/business-insurance/forefront-portfolio.html
https://www.chubb.com/ca-en/business-insurance/forefront-portfolio.html
http://www.chubb.com/

	Slide Number 1
	Slide Number 2

