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Fiduciary Liability Insurance

Fiduciary liability insurance plays a vital role in helping to protect companies, executives and employees against a wide range 
of claims involving the management and administration of their employee benefit plans. These claims can result in personal 
liability, exposing the personal assets of executives and employees.  The Fiduciary Liability insurance coverage part provides 
flexible and innovative coverage with the exposures of private companies and not-for-profit organizations in mind.

Watch a short video to learn more about the insurance protection provided by Fiduciary coverage.

Why do you need Fiduciary Liability insurance? 

Misconception Reality

Employee Benefits Liability ("EBL") 
coverage will protect me against 
any problems with my employee 
benefit plans.

While EBL provides coverage for certain errors in plan administration, it does not cover 
breach of fiduciary duty claims. Breach of fiduciary duty claims can involve personal 
liability. They are typically more severe than administrative error claims, and thus, relying 
solely on EBL coverage leaves individuals personally exposed to some of the most severe 
claims involving benefit plans.

I don't have any fiduciary risk because 
we hire professional administrators and 
investment managers to handle the plan.

While hiring outside service professionals may help mitigate fiduciary liability, plan 
fiduciaries remain liable for selecting and monitoring those professionals. Accordingly, they 
may be held liable for the mistakes of the service provider.

Fiduciary Liability Coverage Highlights

• Fines and Penalties — Coverage for certain penalties under 
Canadian law 

• US Voluntary Settlement Programs coverage of $150,000 — 
First-party coverage for companies that discover an issue and 
want to address it by participating in a governmental 
correction program 

• Former Plans and Subsidiaries —Help protect terminated 
plans and former subsidiaries for prior conduct if the policy is 
renewed with Chubb

• 100% Defence Costs Allocation - When Chubb has the duty to 
defend, we provide you with access to expert law firms

• Sublimits of $250,000 for Canadian Pension Benefits 
Standards Act civil penalties, $250,000 for HIPAA civil 
penalties and $250,000 for ERISA 502(c) civil penalties, 
where allowed

• Wrongful Act includes acts, errors or omissions in an 
Insured’s settlor capacity

https://www.chubb.com/ca-en/business-insurance/forefront-portfolio.html


Fiduciary Liability Claims Scenarios

Summary Claim Details Resolution

Administration - 
Enrollment Issue: 

The claimant’s spouse enrolled for $100,000 in life insurance benefits offered 
through the employer. When the life insurance company declined the 
application for coverage due to ineligibility, the employer failed to notify the 
employee and instead proceeded to deduct premiums from the employee’s 
paychecks. Upon the employee’s death, the life insurance company denied the 
claim and the employee’s spouse sued the employer. 

Fiduciary insurance 
paid $100,000 to 
resolve the matter

Investment Due 
Diligence: 

A former employee disputed the payment amount owed under her pension 
plan after her employment ended. At the time the employment ended, the 
value of the pension plan was substantial, but when it came time to issue the 
payment, the valuation had deteriorated significantly due to overall market 
conditions. This was investigated by the Office of the Superintendent of 
Financial Institutions, who concluded that the sponsor did not properly 
manage the pension funds and did not meet its fiduciary obligations. 

Fiduciary insurance 
paid $350,000 in 
indemnity and 
defence costs after 
two years of litigation. 

The ForeFront Portfolio

The ForeFront Portfolio is part of Chubb’s market-leading series of management liability products that have been specifically 
tailored to meet the individual needs of private companies and not-for-profit organizations. With up to eight optional coverage 
parts, each coverage part works as a standalone policy or seamlessly together to minimize gaps and reduce overlaps in 
insurance coverage, providing companies choice and flexibility to help manage their individual and corporate 
exposures. It is a product offering specifically designed to help companies not only survive, but thrive despite the most 
complex threats of litigation, extortion, and other white-collar crimes that may expose their bottom line.

Visit us online
www.chubb.com/ca-en/business-insurance/forefront-portfolio.html

The claim scenarios described here are intended to show the types of situations that may result in claims. These scenarios should not be compared to any other 
claim. Whether or to what extent a particular loss is covered depends on the facts and circumstances of the loss, the terms and conditions of the policy as issued and 
applicable law. Facts may have been changed to protect privacy of the parties involved.Chubb is the marketing name used to refer to subsidiaries of Chubb Limited 
providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com. Insurance provided by Chubb Insurance 
Company of Canada or Chubb Life Insurance Company of Canada (collectively, “Chubb Canada”). All products may not be available in all provinces or territories. 
This communication contains product summaries only. Coverage is subject to the language of the policies as actually issued. Chubb Canada, Suite 2500, 199 Bay 
Street, Toronto ON M5L 1E2 (03/26)
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