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Crime Insurance

Crime Insurance insures private companies and not-for-profit organizations against the risk of theft and embezzlement from
trusted employees and unscrupulous outsiders.

Watch a short video to learn more about the insurance protection provided by Crime coverage.

Why do you need Crime insurance?

Misconception

Comprehensive crime coverage is Chubb's Crime insurance policy can help fill unexpected coverage gaps that may exist in
afforded under my commercial package your company's current commercial package policy, such as coverage for losses caused by
policy - I already buy crime coverage. social engineering, as well as coverage for locations outside of Canada and the United States.
Employee fraud can't happen at my Fraud and embezzlement occur in even the best work environments.

company because I hire honest people and Surprisingly, only 4% of perpetrators have been convicted of a fraud-related

they have been with me for a long time! offence. The vast majority of those that commit theft have no prior record.

As the owner of my business, I would White-collar embezzlement losses span years; not months. Losses accumulate over time
know if an employee was stealing because they are often caused by trusted employees who have access to a company's

from me. financial records. The average embezzlement takes 14 months to come to light.

Crime Coverage Highlights

» Helps protect against a broad range of fraud losses including:  Broad definition of “employee” including
¢ e T ey
v Premises and in-transit loss endorsement
v Forgery
v" Computer fraud
v Funds transfer fraud
v Money orders and counterfeit currency fraud
v" Credit card fraud
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Crime Claims Scenarios

Summary Claims Details Resolution
Social Engineering Fraud Acting on an email that appears to be from a longtime Loss of more than $100,000. No
coverage for claims involving vendor, an employee redirects the vendor’s payment to a recovery from the bank or the
criminals impersonating your new bank. The company later realizes the employee fell supplier.
suppliers, customers, and victim to social engineering fraud.
trusted employees
Employee Theft coverage for A payroll clerk located overseas manipulates Loss of more than
claims involving dishonest records and writes additional payroll checks to $350,000. No recovery
employees, including herself over a period of 18 months. from the employee as the
temporary and contracted money is spent on luxury
workers travel and personal

services.
Client Theft coverage for claims A call center representative employee is responsible for Loss of more than $500,000.
involving theft of a client’s money processing returns for clients of the Insured. The
or physical property by an employee exploits a weakness in the software and pays
employee. off their own credit card using chargebacks, effectively

stealing from the client.

L iR 17 el The chief financial officer (CFO) receives a phone call Loss of over $1 million with no
coverage for losses , ..
purportedly from the company’s bank advising of recovery from the bank.
from fraudulent . .
. potential fraud. The caller instructs the CFO to reset the
electronic funds , . . .
company’s password using a link provided by the
transfers that are - g
. fraudulent party acting as the bank. Unknowingly, the
unreimbursed by the . . .
X CFO provides the caller account credentials and the multi-
Insured’s bank

factor authentication code allowing them to steal from the
company’s account.

The ForeFront Portfolio

The ForeFront Portfolio is part of Chubb’s market-leading series of management liability products that have been specifically
tailored to meet the individual needs of private companies and not-for-profit organizations. With up to eight optional coverage
parts, each coverage part works as a standalone policy or seamlessly together to minimize gaps and reduce overlaps in
insurance coverage, providing companies choice and flexibility to help manage their individual and corporate

exposures. It is a product offering specifically designed to help companies not only survive, but thrive despite the most
complex threats of litigation, extortion, and other white-collar crimes that may expose their bottom line.
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The claim scenarios described here are intended to show the types of situations that may result in claims. These scenarios should not be compared to any other claim.
Whether or to what extent a particular loss is covered depends on the facts and circumstances of the loss, the terms and conditions of the policy as issued and applicable
law. Facts may have been changed to protect privacy of the parties involved.

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our
website at www.chubb.com. Insurance provided by Chubb Insurance Company of Canada or Chubb Life Insurance Company of Canada (collectively, “Chubb Canada”).
All products may not be available in all provinces or territories. This communication contains product summaries only. Coverage is subject to the language of the policies
as actually issued. Chubb Canada, Suite 2500, 199 Bay Street, Toronto ON M5L 1E2 (03/26)
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