CASE STUDY

Meet Patricia
from Cool Breeze
Art Consulting
HER BUSINESS

Patricia is a successful art dealer who used
to have a gallery in the city. After arrival
of the COVID-19 pandemic, she decides to
move her family to a house in the suburbs
and transitions to art consulting full time.
She spends $20,000 making upgrades to
her new home office space before moving
in. For safety, she plans to hold any client
meetings outdoors on her wrap-around
front porch.
WHAT HAPPENED
Coverage Section

Business Pack
Home and Contents Insurance
Claim

Client files personal injury lawsuit
at home office and exposes gap in
homeowner’s policy
One afternoon, a client stops by for some advice on a new piece
and trips over a loose board on the porch. They break their hip
and file a lawsuit against Patricia for damages. When Patricia
calls her home and contents insurance company to see if she’s
covered, she realises that because of the business revenue cap in
her personal liability policy, this incident is not covered. She also
realises that because she did not update her homeowner’s policy
after the upgrades to her home office, she could have had a gap in
protection if there had been property damage to her home.

POTENTIAL SOLUTION/QUESTION:
For the gap in home and contents insurance: with Chubb,
a detailed assessment would have been completed and
details and upgrades noted.
For the lawsuit: she should investigate coverage under her
Chubb Business Pack policy which provides property and
liability coverage for in-home businesses.

The material presented herein is not intended to provide legal or other expert advice as to any of
the subjects mentioned, but rather is presented for general information only. You should consult
knowledgeable legal counsel or other knowledgeable experts as to any legal or technical questions
you may have. This presentation is solely for informational purposes.
Insurance is issued and underwritten by Chubb Insurance Australia Limited ABN 23 001 642 020,
AFSL No. 239687 (Chubb). Chubb only provides general advice and does not consider your objectives,
financial situation or needs. To decide if this product is right for you, please read the relevant Product
Disclosure Statement (PDS). Terms, conditions, exclusions and limits apply.
Portions copyright © 2021 Chubb; portions copyright © 2020 Accenture. This document makes
descriptive reference to trademarks that may be owned by others. The use of such trademarks herein
is not an assertion of ownership of such trademarks by Accenture or Chubb and is not intended to
represent or imply the existence of an association between Accenture, Chubb and the lawful owners
of such trademarks.

This example is illustrative only. The claim scenarios described here are hypothetical and are intended to show the types of
situations that may result in claims. These scenarios are not based on actual claims and should not be compared to an actual claim.
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