
POTENTIAL SOLUTION/QUESTION:

For the stolen money he submits a claim under his home and  
contents policy for the losses.

For the virus: his homeowner policy doesn’t cover it because  
of the business exclusion. But luckily, his Chubb Commercial  
Cyber policy could be triggered. 

Coverage Section

Commercial Cyber  
Home and Contents Insurance

Meet Mark  
from Two  
Snaps Tech

Mark is a data analyst for 
a tech startup. He works 
completely from home, 
which can be distracting 
because his partner also 
works remotely. 

HIS BUSINESS 

WHAT HAPPENED

One day between answering emails and chatting with 
his partner, he goes to pay bills on his work computer. 
He accidentally misspells his bank’s URL, and a 
landing page comes up that looks almost identical to 
the real one. He doesn’t notice and logs in.

A hacker takes his login credentials and uses them  
to transfer $25,000 out of his account. To add to  
his troubles, one of the links he clicks on from the 
look-alike site infects his business computer system 
with a virus.

Claim

Stolen personal funds and virus 
attack on business computer

B R O K E R  L O G O

C A S E  S T U D Y

The material presented herein is not intended to provide legal or other expert advice as to any of 
the subjects mentioned, but rather is presented for general information only. You should consult 
knowledgeable legal counsel or other knowledgeable experts as to any legal or technical questions  
you may have. This presentation is solely for informational purposes.

Insurance is issued and underwritten by Chubb Insurance Australia Limited ABN 23 001 642 020,  
AFSL No. 239687 (Chubb). Chubb only provides general advice and does not consider your objectives, 
financial situation or needs. To decide if this product is right for you, please read the relevant Product 
Disclosure Statement (PDS). Terms, conditions, exclusions and limits apply.

Portions copyright © 2021 Chubb; portions copyright © 2020 Accenture. This document makes 
descriptive reference to trademarks that may be owned by others. The use of such trademarks herein 
is not an assertion of ownership of such trademarks by Accenture or Chubb and is not intended to 
represent or imply the existence of an association between Accenture, Chubb and the lawful owners  
of such trademarks.

This example is illustrative only. The claim scenarios described here are hypothetical and are intended to show the types of  
situations that may result in claims. These scenarios are not based on actual claims and should not be compared to an actual claim.
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