
PRS Agent Training Schedule

Date Class Name Time (Eastern) Registration Link Description

12/2/25 PLS Endorsement Issuance for All LOBs 2:00-3:00 PM REGISTER
Learn how to issue home, auto, umbrella, and valuables endorsements, including adding and deleting 

items or vehicles, and changing deductibles and limits.

12/2/25 Introducing Phase V of Chubb Panorama Auto 2:00-2:30 PM REGISTER

Learn more around the introduction of Panorama tiering, new discounts, territory changes and 

implementation of verified annual mileage as a rating variable for Masterpiece automobile business in 

the states of AL, AZ, CO, DC, FL, GA, IL, IN, KS, LA, MD, MI, MN, MO, NH, NV, OH, OK, OR, PA, TN, TX, UT, 

WA & WI. We will give an overview around our use of annual mileage, how it will better align auto 

premiums with the risk exposure, and impact on new business and renewals.

12/2/25 Introduction of Chubb SafeLane℠ (UBI) for our Masterpiece Auto Insureds 3:00-3:45 PM REGISTER

Learn more about the usage-based insurance (UBI) offering for our Masterpiece Auto® insurance clients 

called Chubb SafeLane℠ in the states of AL, AZ, CO, CT, FL, IL, KS, LA, MD, MI, MN, MO, NM, OH, OK, OR, 

PA, TX, UT, and WI . We will give you a hands-on demonstration of SafeLane℠ and show you how it 

works using the Chubb mobile app.  We will also give you an overview of impact on our clients and 

discount potential which is attractive to clients.

12/3/25
New Business PLS Auto Quoting, Running Reports and Issuing a Policy (KY, SC, HI, VA, 

NJ, MA)
2:00-3:00 PM REGISTER

Learn how to quote auto in the PLS system, run reports, and issue a policy. This course pertains  

primarily to auto policies in KY, SC, HI, VA, NJ, and MA.

12/3/25 Masterpiece EZ Quote-New Business 3:00-3:45 PM REGISTER

Join us for a walk-through of our enhanced Masterpiece EZ Quote system, where we'll guide you 

through the complete quoting process. You'll learn how to seamlessly quote flood coverage for new 

business in states where it’s available. Additionally, we'll demonstrate how to set your individual quote 

preferences to streamline the process and reduce unnecessary keystrokes.

12/4/25 Legal Entities 1:00 PM-2:00 PM REGISTER
Join us as we look at legal entities (ex. Trust, LLC) from a Risk Management perspective.  This webinar 

will cover what they are, how they are used, and how they impact your risk profile.

12/4/25 How to Quote Recreational Marine Business 2:00-2:45 PM REGISTER

Learn how easy it is to quote watercraft exposures in the ORCA system. We'll go through how to launch 

and navigate ORCA, input a full or EZ quote, compare quotes and coverage options, bind coverage, and 

issue the policy, as well as where to find new products, FAQs, and additional training opportunities.

12/8/25 Wildfire Wisdom: Understanding Wildfire and Home Resilience 11:00 AM-12:00 PM REGISTER

Join us for an informative session focused on enhancing knowledge and strategies around wildfire 

preparedness and resilience. We recognize the importance of equipping agents and brokers with the 

knowledge and tools necessary to better serve their clients in the face of increasing wildfire risks. This 

workshop will equip you with the insights necessary to guide your clients in safeguarding their homes 

against the threats posed by wildfire and understand the resources available to them to take action.

12/8/25
Delivering More for your Clients: Explore our Complimentary and Discounted 

Services for PRS Clients
1:00-1:45 PM REGISTER

This presentation will review the wide range of complimentary and discounted services available for 

Chubb PRS clients. These offerings provide solutions for client issues while adding value to their 

insurance program and enhance the overall experience for your clients. 

https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t3aa424b08eaa1ebdcf11f84843991dce
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=tdec2abfde3aef78b3b38f64fc3a7e72e
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t193c72aaa741cc098cc102e76f2a13a0
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t889260fd02e72b8e4b9dbf3543cf5da6
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=td134ff22faf91351f95f852abacf3b79
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=tdcca39db5a7a4e6b138bf7a8340be347
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t309a274bb1ab1cc39031e32171658afb
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t6d1e069f59e8e92a16e02b378deb66e0
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t3d961f099b63b49621020487481f4c4f


Date Class Name Time (Eastern) Registration Link Description

12/9/25 Elevating Service: Your Risk Solutions Concierge 1:00-1:30 PM REGISTER

Join us for this webinar where we delve into the comprehensive services offered by the Chubb Risk 

Solutions Concierge Team. This 30-minute session will highlight how the team supports clients in 

navigating critical engineering requirements and implementing effective loss prevention measures. Key 

topics include:  personalized, one-on-one reviews to address client-specific needs; guidance on selecting 

and installing loss prevention devices, such as water leak detection systems, gas shut-off devices, and 

home security solutions; referrals to trusted service vendors and education on loss prevention options.

12/9/25 Chubb PRS NEW Service for Water Leak Detection Devices-StreamLabs 2:00-3:00 PM REGISTER

During this session, we will introduce you to StreamLabs, a Chubb Company and industry leading 

manufacturer of smart water leak detection devices.  You will learn about StreamLabs’ products, how 

Chubb PRS and StreamLabs are working together to provide a comprehensive approach to water 

damage prevention, and how StreamLabs is working with clients to help them proactively install devices 

or address water related critical requirements. This webinar is a must-attend for anyone who is looking 

to learn more about StreamLabs, including how they will be working with PRS clients and supporting 

your efforts to promote awareness for these much needed systems. 

12/9/25 Chubb Masterpiece Cyber Protection 3:00-3:45 PM REGISTER

As insurance professionals, we often focus on risks coming from homes and cars, but it is becoming just 

as important to help protect your clients from online threats.   Learn how you can help protect your 

clients with optional Masterpiece Cyber Protection. We’ll talk about the online hazards for successful 

clients and how our product can minimize the risks.

12/10/25 Partners In Water Loss Prevention-Chubb Solutions 2:00-3:00 PM REGISTER

Learn about effective solutions to water loss. We will discuss common causes of water loss, learn how 

your client views water damage, and understand the agents unique role in minimizing these losses. We’ll 

also give you the tools to educate clients on system differences, explain Chubb’s preferred systems 

solutions, and highlight discounts available. This training will provide you with the confidence to start 

conversations with your client. (Webinar combines highlights and updates of the previous segment 1 & 2 

trainings on water loss).

12/10/25 Understanding Replacement Cost 2:00-3:00 PM REGISTER

This webinar covers how replacement cost differs from market value and assessed value; the primary 

drivers of replacement cost including the age of a home and special features; how Chubb values Course 

of Construction and Condo risks; how new construction differs from reconstruction; and understanding 

how to estimate coverage for a client’s home when quoting.

12/11/25 Why Sell Flood 11:00-11:45 AM REGISTER
Please join us for this NEW Flood webinar as we share claims examples, the need for Flood coverage, as 

well as reviewing our Chubb enhanced Flood coverages vs. the NFIP.

12/11/25 Chubb Classic Car 101 1:00-2:00 PM REGISTER
Join us to learn about Chubb’s Classic Car coverages; Why Chubb; our target market, underwriting, claim 

examples; as well our expertise around classic cars.

12/11/25 Catastrophe Planning: Helping Clients Plan and Prepare for the Unexpected 2:00-2:30 PM REGISTER

This presentation will provide you with tips and resources to help answer your clients' questions and 

help your clients plan and prepare for unexpected catastrophes, including wildfires, hurricanes, 

earthquakes, and tornadoes. 

12/11/25 Chubb Masterpiece Equipment Breakdown Coverage 3:00-3:30 PM REGISTER

Your clients probably don’t think much about their home equipment until it stops working. Learn how 

you can help keep their lives running smoothly with optional Masterpiece Equipment Breakdown 

coverage from Chubb. We’ll provide an overview of coverage options, common loss scenarios, and how 

Chubb’s product compares to other marketplace options.

https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=te903f82024971f150a3732206d602537
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t7514d83c1e3813913423daaa20c9d932
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t14a8f8c93a1d820a379f5e6b33ff2188
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=tca284c461302a56b7faa1b68c79c5af1
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t579a2b1204986d76650fef0ad21ce959
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=tb721cf3c82b99201e8398d7007a0ab3f
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=te634054094c9208098f3d55eccafda06
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t2d30e35c7ea67c023a32e75a6960f623
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t754ce2f532d6b1b1d0c149557f339f83
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12/16/25 Insuring Watercraft with Chubb Recreational Marine 1:00-2:00 PM REGISTER Learn about Chubb Recreational Marine’s coverage options for boat and yacht owners.

12/16/25 Masterpiece EZ Quote Home Policy & Excess Policy Endorsements 2:00-2:30 PM REGISTER

As we ask you to self-service Join us for an informative and engaging webinar designed specifically for 

our agents! In this session, we will introduce the new MP EZ Quote Home Policy and the various Excess 

Policy Endorsements, empowering you to self-serve with confidence.

12/16/25 Masterpiece EZ Quote Auto Policy & Excess Policy Endorsements 2:30-3:00 PM REGISTER

As we ask you to self-service Join us for an informative and engaging webinar designed specifically for 

our agents! In this session, we will introduce the new MP EZ Quote Auto Policy and the various Excess 

Policy Endorsements, empowering you to self-serve with confidence.

12/16/25 Masterpiece EZ Quote Valuable Articles Endorsements 3:00-3:30 PM REGISTER

As we ask you to self-service Join us for an informative and engaging webinar designed specifically for 

our agents! In this session, we will introduce the new MP EZ Quote Valuable Articles Policy 

endorsements, empowering you to self-serve with confidence.

12/17/25 Travel 365: How the Right Plan Can Help Leisure Travelers Journey with Confidence 11:00-11:30 AM REGISTER

Sickness, injuries, and other emergencies are facts of life. When travelers are away from customary 

medical and informational resources, even minor situations can become more intense. Join Chubb’s 

Leisure Travel and Digital Consumer experts to learn how Chubb’s Travel 365 solution provides insurance 

protection that can help travelers prepare for and deal with the unexpected risks related to traveling.

12/17/25 Water Damage is the #1 Cause of Loss for Condo/Co-ops 2:00-2:45 PM REGISTER

If you have Condo/Co-op business, we want to invite you to join Chubb’s Risk Consulting team for a 

webcast that features important updates, including information on how point-of-leak sensors can help 

protect your clients’ condos and co-ops, new available credit for clients who install point-of-leak sensors, 

and an overview of some recently revised underwriting guidelines.  Learn about Chubb’s research which 

resulted in vetting three preferred vendors who can provide quality point-of-leak sensors and customer 

experience.

12/17/25 Masterpiece EZ Quote for By-Peril Homeowners Rating States 3:00-4:00 PM REGISTER

Join us to get an overview of new homeowner business using the new by-peril rating structure plus a 

demonstration of our new in-house Chubb flood quoting platform for the states of AL, AZ, CO, CT, DC, 

DE, GA, IA, ID, IL, KS, MD, MI, MN, MO, NH, NJ, OH, OK, OR, PA, RI, SC, TN, UT, VA, WA, WI, & WY

12/18/25 Billing Overview 2:00-3:00 PM REGISTER
Learn more about billing options and features that apply to business issued on Chubb products, including 

Legacy ACE, Legacy Chubb, and ORCA billing and commissions.

https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t203e17fef703d914bfdda7ba396ca26c
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t634d6f7484c6a404c1f5d7d49d4d1655
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=td4d4331e43b8b52b178998cff6f49443
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t4f4f431bb30a67ce3abcdc7821cc835c
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=tddad1dc65b18c3ff66b1c862e8a03148
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=t08cee339b34ca9ba1e8c0a431ca2b8b6
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=tfe74399ca1b9d87a377ee4f3b74c10fa
https://chubbagencyeducation.webex.com/chubbagencyeducation/k2/j.php?MTID=tb46a719c7df9bd86fe964db1ac113380

