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What has claims seen lately?
At Chubb, we deal with an intriguing variety of claims involving jewelry 
and other valuables; each carrying unique stories of loss, recovery, and 
resolution. With the markets for jewelry and watches seeing continuous 
change, it’s more important than ever to protect your valuables. These 
claims scenarios showcase the importance of aspects like detailed  
documentation, theft reports, and diligent investigations in bringing  
about satisfactory resolutions. 

Theft of a unique diamond bracelet
When our client realized her diamond bracelet was missing, she suspected it was stolen from her safe during a malfunction. 
The bracelet meant a lot to her, as the diamonds originated from a closed mine. 

The diamonds had recently been re-assessed by the Gemological Institute of America (GIA), and in response to this event, the 
claims adjuster asked GIA to track the stones. GIA certified diamonds are each assigned a unique identifying number, which serves 
as a tracking mechanism in the event of theft. GIA, working together with local law enforcement, found that the person who had 
presented the diamonds at the jeweler was the same safe company employee who had visited the client’s home to fix the safe.

Chubb resolved the claim with the client for the pre-determined value, since the bracelet was used as evidence by the police. 
After the legal proceedings involving the safe company employee concluded, the bracelet was handed back to Chubb.

Chubb claim payment:  $365K

Successful stolen watch recovery
Our client’s valuable watch was stolen from their possession. At the time of the loss, the client filed a police report. An  
individual unknowingly purchased the stolen watch from a jeweler. When the individual later took the watch to the manufacturer 
for servicing, security flags identified it as a stolen item.

The Chubb Special Investigations Unit let us know that the original owner was interested in reclaiming the watch. The unaware 
purchaser, upon discovering that they had bought a stolen good, relinquished their claim to the watch. The watch had been tampered 
with, and Chubb covered the expenses to restore it to its original state.

Chubb claim payment: $11K

Damaged diamond ring
A client’s diamond ring suffered a chip and was concerned if it would be able to be repaired. An initial report confirmed coverage 
due to impact but still needed further assessment to clarify the extent of the damage. Our adjuster skillfully navigated our client 
through the process, liaising with a master cutter, contents vendor, and client’s jeweler. 

During the repair, additional damages were found on the adjacent smaller diamonds on the ring. Our adjuster’s meticulous attention 
to detail while navigating the complexities in calculating Loss in Value led to a very satisfying claim experience for our client.

Total payment:  $310K

For more examples demonstrating the value of Chubb’s claims difference, visit:  

www.chubb.com/agentmarketing
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