FEDERAL INSURANCE COMPANY - SINGAPORE
One of the Chubb Group of Insurance Companies

CHUBB 18 Cross Street #11-08 China Square Central, Singapore 048423
Telephone: 65-333 8113 Facsimile: 65-333 8112

CLAIMS HELPLINE

Please contact our claims professionals during office hours (Monday to Friday,
8.45a.m. to 5.30p.m.). If the loss occurs outside office hours and you need immediate
attention or assistance, you may contact any of the independent loss adjusters.

Our Claims Professionals

Jean Chng Bernadette Yeo

DDI: (65) 6510 7311 DDI: (65) 6510 7310
Email: jchng@chubb.com Email: byeo@chubb.com
Adeline Lee

DDI: (65) 6510 7308
Email; adelinelee@chubb.com

Independent Loss Adjusters

Crawford & Company International Pte Ltd Tel: 6225-4211
Mr Chan Hwee Seng HP: 9633-2418
Mr Trevor Walker HP: 9848-5970
Cunningham Lindsey (Singapore) Pte Ltd Tel: 6391-1577
Mr Robert Williams HP: 9780-2418
Mr David Seng HP: 9147-8178
Insight Adjusters and Surveyors Pte Ltd Tel: 6223-2008
Mr Stephen Kwang HP: 9677-7268
Mr Jordan Chua HP: 9798-2122
McLarens Singapore Pte Ltd Tel: 6224-9466
Mr Bob Neo HP: 9632-5020
Mr David Ng HP: 9636-2826

We suggest that you first check your policy as there may be an Approved Adjusters’
Clause, in which case, you should contact one of the adjusting firms stated.



