
C  H  U  B  B

CHUBB

LIABILITY PRODUCT
*(주의) 아래의내용은전체에대한개요에불과하므로, 어떠한경우에도구체적인사고에서의담보여부를확정할
수는없고, 이를위해서는사고발생경위, 실제발행증권상담보조건및보험약관규정에의해서만결정되는
것이므로, 반드시이를참조해주시기바랍니다.
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CHUBB CORPORATION

• Founded in New York 1882
• Total assets US$44.2B
• 2005 NWP US$12.3B
• 12,700 employees, 134 offices, 31 countries
• Standard and Poor’s AA+
• A.M. Best A++
• Fitch AA
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CHUBB LIABILITY

• 세계적규모의회사 (Recognized Worldwide Leader) 

• 국제적전문회사 (Dedicated global specialization)

• 업무수행의강점 (Committed Resources ) :-

위험인수 (Underwriting) 

손해사정 (Claims)

위험관리 (Loss Control) 

기술적지원 (Technology)
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CHUBB LIABILITY PRODUCTS

• 영업배상책임 (Commercial General Liability)

영업장위험 (Premises / Operations )

종업원배상책임 (Employer’s Liability )

• 생산물배상책임 (Product Liability)

대한민국 ( Korean Risks )

해외및미국 (North American Risks and Global  Accounts  )
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상품특성및차별화

(PRODUCT FEATURES AND DIFFERENTIATORS)

• 국제적경험 (Global Experience )

• 위험관리전문성 (Loss Control - Engineering specialists)

• 손해사정의전문성 (Claim Expertise)

• 보유능력 (Capacity )
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영업배상책임

CGL (Commercial General Liability)
- Premises Operations / EL

주요고려요인 (Main Factors to Consider)

사업의종류 (Type of Business )

건물구조및관리
COPE (Construction, Occupancy,  Protection, Exposures)

법원관할지역 (Jurisdiction)

보상한도 (Limit of Liability)
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영업배상책임

CGL (Commercial General Liability)
- Premises Operations / EL

“선호하는위험” ( “ Preferred Risks” )

사무실 Office 

백화점 Shopping Center

호텔 Hotel (Korean Jurisdiction)

제조업 Manufacturing Plant (A,B,C class)

-전자제품 electronics

-통신장비 telecom equipment
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영업배상책임
CGL (Commercial General Liability)

- Premises Operations / EL

• 인수불가 (Business not written) :-

화학공장 /제조 Petrochemical risks, Tire Factories

가스및기타에너지
Gas and Other Energy Related Risks 

오염손배상
Pollution Liability (except sudden & accident)
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영업배상책임
CGL (Commercial General Liability)

- Premises Operations / EL

추가위험담보 (Additional Coverage)

* 주차장배상 Garage  Keeper’s Liability

* 소손해치료비 Medical Payment

* 화재배상책임 Fire Legal Liability

* 인격침해 Personal Injury

보유능력 (Capacity )

* 영업배상 (GL) :USD 5,000,000 or more
* 종업원배상 (EL) :USD 1,000,000 or more
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생산물배상책임보험
(Product Liability)

• 세계적인회사 , 국제적인전문성
• (Chubb is very experienced and recognized globally for their expertise)

• 세계적수준의위험인수능력및서비스제공
(Chubb’s underwriting expertise is backed up by world class service)

• 생산업자의생산품과관련한법적인책임을
고려하여보험을설계 (Chubb’s cover is designed to protect 
manufacturers against claims brought against them for injury or damage 
sustained in connection with their products) 
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생산물배상책임의정의
(Definition of Products Liability)

생산자

(Manufacturer)

분배자

(Distributor)

판매자

(Retailers)

소비자/ 사용자
(Consumers, Users 

of Products)

안전하고 , 결함이없는
제품의공급에대한 배상

책임 (Legal responsibility to 
provide a safe and non-defective 
product)

제품에는라벨, 사용설명서, 광고내용, 부품등이모두
포함된다 (Products would include labels, manuals, advertising literature, 
accessories supplied by manufacturer…….)
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생산물배상책임의법적원칙

(Legal Principles of Products Liability)

근간이되는법적요소 (Framework) :
• 해태 Negligence

• 담보위반 Breach of Warranty

• 엄격주의 Strict Liability



C  H  U  B  B 담보내용 (Policy Coverage)

• 담보 (Coverage)

– 제3자의신체상해 (Third Party Bodily Injury ) }
– 제3자의재물손해 (Third Party Property Damages) }

• 주요면책사항 (Major Exclusions)
– 계약적추가손해 (negotiable) Contractual Liability

– 인지된결함 Known Defect

– 리콜 Product recall

– 제품자체의손상 Damage to product

– 종업원배상책임 Employer’s Liability

– 징벌적손해 (negotiable) Punitive Damages

원인-제품의
결함 또는
설치와관련하여

발생 (Caused by 
defective products or 
completed 
operations)
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왜 (생산자는) 생산물에대한위험을관리
해야하나?

(Why is there a need to control Products Liability 
Exposures ?)

• 징벌적벌금 (Punitive Awards)

• 소비자,공급자, 분배자와멀어진다
(Alienated customers, suppliers & distributors)

• 시장을잃는다 (Loss of market)

• 비생산적법정분쟁에얽매인다
(Diversion of resources to unproductive  litigation)

• 기존의불리한판례 (Setting unfavorable precedents)

• 명성의침해 (Damaged reputation)

• 손실보존을위한대응 (Balance sheet protection)



C  H  U  B  B 제품의안전을위한위험관리
(Product Safety Management)

• 관리체계 , 직원의참여 (Management and Employee 
Involvement)

• 제품디자인및평가 (Product Design and Evaluation)

• 제품설명 (Product Communications)

• 제품생산및품질관리 (Product Manufacturing and Control)

• 판매활동 (Marketing and Sales Activities)

• 현장운영과고객관리 (Field Ops and Customer Relations)

• 제품의기록유지 (Record Retention)

• 리콜에대한대안 (Recall Preparedness)



C  H  U  B  B 제품의안전을위한위험관리
(Product Safety Management)

• 제품설명 (Product Communications)

–주의 labels (warning labels)

– voluntary vs regulatory  
–문구 (written),그림 (pictorial), etc
–부작동의주의 /경고 (failure to warn)

–불충분/ 부적합경고
(insufficient or improper warning as good as none)

–사용방법 (manuals)

–조립방법 (assembly instructions)



C  H  U  B  B 제품의안전을위한위험관리
(Product Safety Management)

• 제품생산및품질관리 (Product Manufacturing and Control)

–안전성점검 (identify & control safety-critical component)

–구매기준 (purchasing policy)

–생산기준 (manufacturing policy)

–품질입증체계 (quality assurance program)

–제품검사(설계,품질) product testing (design and quality)

–문서화및제품변경의관리 (documentation and change 
control)

–포장, 운영,운반, 분배 (packaging, handling, shipping, 
distribution)
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생산물배상책임보험
(Product Liability Insurance)

한국내위험(Korean Risks)

• PL법이 2002.7.1.부로엄격(철저)책임주의로
변경. (From July 1,2002, the Korean Product Liability Law imposes a 
strict liability upon Korean manufacturers) 

• 피해를입은소비자가생산자를대상으로
배상책임을훨씬용이하게할수가있다. (The change 
in the law will make it much easier for an injured party to bring a 
successful claim against the manufacturers)

• 생산자가 PL보험없이이새로운위험에대처할
수있을가? (Can your customers afford to be without an insurance 
policy that protects them against this new risk?)
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생산물배상책임보험
(Product Liability Insurance)

북미및해외위험
(North American Risks & Global Accounts)

• 전세계에 Office가있음. (Chubb has over 100 offices in the 
Asia/ Pacific , USA, Canada, Latin and South America and Europe)

• Chubb이운영하는주요위험;
-북미및타국가로수출되는제품

Business exporting products to USA/  Canada, and ROW (rest of  world).

-북미에서사업하는현지회사
(Clients with North American operations)

-다국적회사 (Organizations with Multi-national  operations) 
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생산물배상책임보험
(Product Liability Insurance)

선호하는위험 (Preferred Product Liability Risks):

* 컴퓨터및주변기기 (Computers and computer peripheral equipment)

* 전자제품 (Electronic parts and equipment)

* 가구, 의류, 섬유류 (Home furnishings, clothes and other textiles)

* 통신장비 (Telecommunications equipment)

* 가정용오디오비디오 (Home audio/ visual products)

* 금속부품 (Metal components)

* 플라스틱제품 Plastic products (not toy) 

* 음식 , 음료, 술 (Food and beverages)

* 운행에중대한영향을않주는 자동차부품 (Non-critical 
auto parts)

* 산업용기기 (Industrial equipment and supplies)
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