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Casualty Claims Guidelines

FERBRRBEFER

At Chubb, we are dedicated to working with you and your insurance broker or agent in respect of the
losses submitted to us in an effective and speedy manner. Because each claim is unique, the following
Claims Guidelines are general only and reference should always be made to the actual policy under
which a Claim is made. Please contact your broker or agent or a Chubb Claims Representative as
soon as possible as Claim Guidelines can differ depending on the specific facts of a Claim.

# Chubb , BITRB L THERENRRELLASIKBATREE T , URRE, BRLEERS
BINBER. UTEBRENRBEMSH , #ARSE  EHETEIMNERBEERKRYE , HEANR
BRAENREXGEBERANENRE , REEBRRNBIMAMTE. REERKRERELNEEN
RELLEAFIAREA , REFERER(PE)ARLANEBARKR,

The following guidelines should provide assistance in the face of a casualty claim. Please note your
Policy Limit and the time frame within which notification of a Claim or potential Claim must be given to
Chubb failing which coverage will not be available. Please note however, that the following is not
intended to be considered as legal advice by us in any way. If you are in any doubt as to the steps you
should or should not take, you should consult your legal and other professional insurance advisers.

LT REVUELANTERRREMIERIES ., EEIEREPAENKRTRERBR TR
HEEI RS , & ERNBAEBRE(FE)ERATE , IREREFFIRI, HiEEE , THARTH
MERARLTREHEEENL, MRERNEANZRFAMNZRXBNLSRERER , BEBENEERT L
1R B& A

A. Notification

BA

When You Receive A Claim From A Third Party, Please
HEERIE=ZFRENEREN |, &

® do not discuss or admit liability. You may however, deny liability. If you settle, enter into
any compromise or admit liability without Chubb’s consent, it can result in the denial of
the claim;

FEWRHFAINEE , RELALUBUNEE,. EREEERR(PE)ERLARENER
T, BELHEE , 2D, EERENTHFSBOZEREIER.

(i) contact your broker, Agent or a Chubb Claims Representative IMMEDIATELY
providing the following information:

VEHRABAMENREREZLATIREA , AIEFRE(TE)ARLTANERAR , F2
HTIES -
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In case of a demand having been issued but where no legal proceedings have
been filed against you:

ERBLEIRE , BERFENERFUNTERT : -

1) Company name and policy no.
RAEBHNRES

2) Address of loss
MK R E R 3t

3) Date and time of loss
KRR B B BB

4) Items damaged/injured and extent thereof
MR AREN/RARZHER

5) Detailed description of the circumstances of the loss
F AN ERELTHRR

6) Cause, if known
MKRR ( RHAE )

7) Names and addresses of injured persons and any witnesses;
tEMBEENER. it

8) Name of the claimant and his / her relationship with the Insured (if any)
RIBFHENR , REBRRANXR

9) The nature and estimate of damages which may be claimed if possible
MAREMMI ATENRIBE ST

10) Details of the relationship that the injured persons may have with the Insured
&R A BARXR

11) Copies of all relevant documentation relating to the underlying transaction which
gives rise to the Claim, including correspondence prior to the loss and any
agreements entered into;

SERBAXNEXXRZHNEHENH | SRRAREZINEREHNEZNHUE
12) Copies of any internal, external, survey, investigation or test reports or other
relevant reports;

ERKREXRNATH., AHH. BB, AEFNEHARE , IEMEXREENH
13) Copies of all internal communications relevant to the claim;
EHMABERNNBBEEE N4

14) Details of others persons or entities who may have responsibility or liability for the
loss or damage as claimed against you;

A REX BB M RISERWIRKRFIERENEMBARR L AN FAER
15) Details of Legal Counsel that you may have appointed.

R EZEEN BT EZMNFAER

In the case where a suit or legal proceedings have been filed:

EELERIF , AELH A ERIFIUNNERT : -
1) Description of Suit or Legal proceedings that have been received,;
BRI ASUEERFH EAER

2) Copies of all written demands made against you;
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R H PR A P EK EROE D4
3) Copies of all relevant documents relating to the underlying transaction which has
given rise to the Claim;

SRBAXNENR 7N ERENHF
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B.

4) The names and addresses of any injured persons and any withesses;
EMBEEENER, it

5) The nature and quantum of damages claimed against you;
MABRENRB S

6) Copies of all court proceedings and court documents served on you and all court
documents filed by you;

FAZERFMEES NS , RITE TR EEXH S0

7) Copies of all internal communications and documents which are relevant to the
demand by the third party;

BEE=FRENEKAXNRIBBER XS NHF

8) Details of all persons who may have responsibility and/or liability for the loss
claimed by the Third Party;

ARENEEINRAE=ZIHNRBAERTENEXAZNEARRIR
9) Details of Legal Counsel that may have been appointed by you.
ERIsE E LB EM AP EIMAY ¥ A1ER

Important Points

FEIENES

1. NO admission, rejection, offer, promise, payment or indemnity shall be made or

given by or on behalf of the Insured or his representative without the written
consent of Chubb

AEEBRRFE)FRAFDFPERE , #ARARREARNRBES T EELEMRER
WRIELE, LM, DB, SRIEE

Without the written consent of Chubb, the Insured shall NOT accept the payment
or arrangement of indemnity in respect of the loss or damage offered by any party
held responsible for such loss or damage and shall not abandon the right of
recovery from such party, otherwise, the Insured shall be liable for any
consequence arising therefrom

AEEBRRFE)FRAFAFPERE , #RRATSEIREFRERRKRELHNARK
REERFRRANFESTNRERA , TUASHENE AR ARE

You shall keep Chubb notified of all lawsuits that the Insured has received from
Third Parties who are claiming damages in respect of the liability of Insured.

BFRIRBF=FRHREFL , ARFNBALERE(TE)RRLAHF

Claim Preparation - Keeping Of Records

RIEHE - fIFicK

Remember: Onus Is Upon The Insured To Produce A Properly Substantiated Claim Statement
Before Any Claim Can Be Paid

BEE  HIEFIENZE , BRTEL G T UFHIRELFIE BT EE THREBEA

» Maintain records, sketches, photographs of property damages or injury occurred;

REXTZHRUFRZMARNIER, ERNRS
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» Maintain proper records of all related expenses;
IEFRFrAMAXEANEILE

» Provide supporting documents in relation to the claim;
REESREARN IS

»  Provide supporting documents indicating the direct responsibility of the Insured for the loss;
REBRRAFTENSRAUEERTERN TS

» Retain vital and important evidence of damaged property for inspection where possible;
RAGERBIIEAZHV N EZIERAHLE

» Identify third party (ies) responsible for the loss;
BENRAATNE=S

» For more severe cases, loss adjusters and/or lawyers will be appointed to investigate and
coordinate the loss, analyze the liability issue, and assess the quantum;

NFERBRK , BERLXMMEAN/RFEMFABRRKBE, HEDHF , A THREEH
» The Insured must provide full claim information and cooperation to Chubb’s Claim

representative and/or loss adjusters to ensure smooth and expedient claim resolution, with
minimal disputes.

BRERALAEEBRE(FE)FRAFDERAAIEENLAEARALBERER , #H4
B &L RIS SR ITHI 7R

Should you require additional assistance in filing your claim or wish to make inquiries, please call:

MRBERBRBHEETHNONE KB THRESXTRENES , BKR

Ray Hu, Claims Manager Tel No. (8621) 2325 6688 ext 6626 or via rhu@chubb.com
HenE  BRHLE BiE @ (8621) 2325 6688 74l 6626 =BT rhu@chubb.com
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