
For more than 125 years, the Chubb Group of Insurance Companies has been delivering
exceptional property and casualty insurance products and services to businesses and
individuals around the world. 

Today, we are the 11th largest property and casualty insurer in the United States and
have a worldwide network of some 120 offices in 27 countries staffed by 10,400
employees. The Chubb Corporation reported $48 billion in assets and $13.2 billion in
revenues in 2008. According to Fortune magazine, Chubb is the 203rd largest U.S.-based
corporation. Forbes listed Chubb as one of America’s 400 Best Big Companies.

We have emerged as a leader in the insurance industry not only on the basis of our size
or our longevity. We consistently strive to build lasting relationships with our customers
and 8,500 independent agents and brokers, and we aim to be the best at what we do by
delivering unparalleled service and innovative, scalable and specialized products backed
by financial strength and third-party endorsements. 

WHAT WE DELIVER TO OUR PRODUCERS AND CUSTOMERS

Unparalleled Service

❖ We maintain a reputation for fairness and integrity by treating every customer —
from policy issuance to claim settlement — as we would want to be treated. 

❖ Agent and broker associations, industry analysts and publications the world over
consistently honor Chubb for our service quality — especially claims service.

❖ It’s easy to do business with us through our global network of offices staffed by
Chubb underwriters, risk engineers and claims specialists. Our claims service is 24/7.
In addition, we provide a variety of online risk and insurance management solutions. 

❖ We have vast experience and expertise in managing personal and commercial
exposures. For more than 60 years, Chubb’s commercial risk engineers have
provided an array of services that have helped our customers eliminate or minimize
loss potential. In addition, some 200 appraisers help our personal insurance
customers safeguard their homes, possessions and families.

❖ We appoint the most expert and service-oriented agents and brokers in the 
business, helping ensure the best possible insurance experience for our customers.

A Promise Backed by Financial Strength

❖ The member insurers of the Chubb Group of Insurance Companies earn the highest
rating for financial strength from A.M. Best Company. Three of our members are
among the few insurers that have achieved A.M. Best’s highest rating for more than
50 years.

(continued)

Chubb At A Glance



❖ Chubb also earns high ratings for financial strength
from Standard & Poor’s and Moody’s.

❖ The Chubb Corporation’s senior debt is designated
A+ by Standard & Poor’s and A2 by Moody’s.

A One-stop Source for Business

Chubb offers businesses more than 170 commercial
insurance products, which are innovative, comprehensive
and tailored to individual customer needs. In addition,
Chubb offers a wide range of accident and health
insurance products and construction and commercial
surety bonds.

❖ Innovative Products. Chubb invented or was
among the first providers of the package policy,
E&O for electronics firms, R&D business income,
employment practices liability, the exporters
package, all-risk ocean cargo, cyber liability and
other products. And unlike most other domestic
insurers, we can deliver many products on a global
basis through locally admitted policies and ensure
consistent limits and coverage through controlled
master programs. 

❖ Scalability. Many of our products, such as 
our Customarq Classic package, E&O and our
multinational program-related coverages, are
designed to grow with our customers. Larger
companies willing to assume a portion of their 
own risk can access a variety of alternative risk
transfer mechanisms through Chubb’s risk
management specialists.

❖ Specialized Expertise. We create tailored
solutions for firms in such areas as banking and
other financial services, energy production,
entertainment, green energy, health care,
information and network technology, law and
other professional services, life sciences, marine
operations, museums and cultural institutions, 
not-for-profit organizations, privately owned
businesses, and real estate. We also specialize in
such product areas as umbrella/excess, ocean
cargo, multinational, environmental, political risk,
directors and officers liability, and employment
practices liability. 

Chubb is now the third largest writer of the
“package policy,” which is the heart of most
insurance programs. According to consulting firm
Towers Perrin, Chubb writes more D&O policies
than any other insurer. We also are the number one
writer of crime and financial fidelity bonds in
North America and the fifth largest issuer of U.S.
construction and commercial surety bonds.

❖ Assurance From Others. Our specialized
expertise, products and services have resulted in
endorsements from the Association of Corporate
Counsel, Biotechnology Industry Association,
Medical Device Manufacturers Association, Media
Financial Management Association, Women
Presidents’ Organization and other organizations.

A One-stop Source for Individuals

Chubb offers an array of property and casualty
insurance products for individuals and families with
fine homes and possessions. Our customers include
many of the most affluent families in the world, CEOs
of Fortune 500 companies and top art collectors.

Like our commercial products, our personal insurance
policies are innovative, scalable and supported by
specialized expertise. Our Masterpiece® suite of
products — long the standard of excellence in the
affluent market — offers insurance for custom, 
historic and vacation homes; valuable possessions;
automobiles and collector cars; watercraft and 
up to $50 million in excess liability. Chubb is one of
the few insurers to offer extended replacement cost
coverage, which pays to rebuild a home after a covered
loss even if the cost is greater than the policy limit.

The range of complementary services we provide
customers includes: home appraisal to determine
accurate replacement cost and provide life safety
recommendations; prescreened property restoration
referrals for claims; identity fraud prevention and
mitigation services; and, in 13 states, wildfire defense
services. We also provide numerous online payment
options and ePolicyTM, the ability to receive all of your
policy paper securely via the Internet.

Chubb refers to member insurers of the Chubb Group of Insurance Companies. Not all insurers do business in all jurisdictions.

Form 21-01-0095 (Rev. 4/09)

Chubb Group of Insurance Companies
Warren, New Jersey 07059
www.chubb.com



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.5
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Remove
  /UsePrologue true
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 200
  /ColorImageMinResolutionPolicy /Warning
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages false
  /ColorImageFilter /None
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 200
  /GrayImageMinResolutionPolicy /Warning
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages false
  /GrayImageFilter /None
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 600
  /MonoImageMinResolutionPolicy /Warning
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Xerox iGen3 settings for Distiller)
  >>
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [612.000 792.000]
>> setpagedevice


