
What is the SMART Application by Chubb?
The Information & Network Technology (INT) E&O SMART Application is a Web-based tool
that creates customized new and renewal E&O applications based on a client’s nature of operation.
It provides an online repository for creating, completing, submitting and tracking INT E&O
applications. Producers can interact directly and securely with their clients throughout the 
application process. Clients can share access to their application with others in their company 
to make the application process quick and easy. The SMART Application tracks the electronic
application through each transaction and maintains the current version of the application with
all relevant information. 

What is the Application Wizard?
The foundation of the SMART Application is the Application Wizard. The Application Wizard
asks selected questions related to an applicant's business products and services, contract and
licensing agreements and mergers and acquisitions activity. Based on responses to these key
underwriting questions, the Application Wizard generates a customized application. 

How do you access the SMART Application?
Chubb-appointed producers and their clients can access the SMART Application through
Chubb's secure Internet site, @chubb. 

Features Benefits
Application Wizard • Customized new and renewal applications based 

on client’s nature of operation
• Streamlines the application process for producers 

and clients

Shared access to online application • Real-time collaboration for producers and clients
• Easily share within producer plant or client company

to allow individuals to complete their respective 
sections of the application

Downloads applications to • Print for off-line completion and record keeping
MSWord and PDF format

Electronic application • Reduces the time and cost associated with faxing,
management tool phoning or mailing risk information between 

producer, client and Chubb

Secure online system • Protect client data through User ID and password 
• Client approval locks the application

Renewal workflow • Streamlines the renewal process by utilizing prior
SMART Application information

Marketing materials • Producers can easily send Chubb marketing
electronically available materials to their clients

Anytime, anywhere capability • Online application process is available 24 hours
a day / 7 days a week to producers and clients
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Chubb refers to the insurers of the Chubb Group of Insurance Companies: Federal Insurance Company,
Vigilant Insurance Company, Great Northern Insurance Company, Pacific Indemnity Company,
Northwestern Pacific Indemnity Company, Texas Pacific Indemnity Company, Executive Risk Indemnity
Inc., Executive Risk Specialty Insurance Company, Quadrant Indemnity Company, Chubb Custom
Insurance Company, Chubb Indemnity Insurance Company, Chubb Insurance Company of New Jersey,
Chubb National Insurance Company, Chubb Lloyds Insurance Company of Texas. Not all insurers do
business in all jurisdictions.

This literature is descriptive only. Actual coverage is subject to the language of the policies as issued.
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